[MTOPAJJOK OKA3AHUA YCIIYT CBA3U OO0 « MTHO®OPM-CBA3b»

VYenyru  cBszu okasbiBatoTcst OO0 «MH®OPM-CBA3b», umeHyemMblM B JajbHEHIIEM
«Orneparop» Ha OCHOBAaHUH JTUIICH3UNA:

134701 Ycnyru mecTHOM TenedOHHOM CBs3HM, 3a WCKIIOYCHHEM YCIYyTr MECTHOH TenedOoHHOU
CBSI3H C UCIIOJIb30BAHUEM TaKCO(POHOB U CPEICTB KOJUIEKTUBHOTO TOCTYIa

134702 Tenematuveckue yCIyru CBSI3U

134704 Ycnyru cBsi3u Mo niepeade JaHHbIX IS [eJeld epeaayy roJocoBoi HHPOpMauu
134705 VYcnyru cBsi3u 10 Nepeiade JaHHbIX, 32 UCKIIOYEHUEM YCIIYT CBS3M 110 Mepeade JaHHbIX
JUTSL LIeJIel mepeaayu roiocoBoit nHbopMauu

139722 Vcnyru cBa3u U1 Liesedl IpoBOJIHOTO paguOBELIaHUs

143489 VYcmyru cBsizu IS 1Ieei KabeTbHOTO BeIaHus

1. O6mue nonoxkenus. 1.1. Hactosmmii mopsaok oxazaHus yciyr cBszu (manee — Ilopsmok)
ABIIA€TCS HeoTbeMieMol uyacTbio JloroBopa o0 okazanuu ycayr csizu OOO «MHDOPM-
CBA3b» (nanee - Jlorosop).

1.2. Jorosop u Ilopsnok perymupyroT oTHoweHus Mexay OmneparopoM u AOOHEHTOM IpH
okazaHuu OnepaTopoM yciyr cBsa3u. OnepaTop 1 AGOHEHT COBMECTHO UMEHYIOTCSI «CTOPOHBI», a
KaX/IbIi 110 OTIeNbHOCTH — «CTOpOHAY.

1.3. B coorBerctBuM ¢ ycnoBusiMmu JloroBopa Omneparop OKa3bIBaeT TeIEMaTHUYECKHE YCIyTU
CBSI3U, YCIYTM CBS3M JUISl LieJei KaOelbHOro BELIaHWsl, YCIYTH MECTHOM TeneoHHH, yCIayru
IPOBOJHOTO pajHoBelIanus (fanee — Yciayru), a AOOHEHT oIlauyuBaeT Ha ycioBusx JloroBopa
OKa3aHHBIE YCIYTH CBS3H.

1.4. Ycnyru okaspiBatoTCsi Ha ocHoBaHMM JloroBopa, 3akiroyaemMoro mexnay Oneparopom u
Abonentom. [IpaBa u o6s3aHHOCTH cTOpOH JloroBopa He MOTYT NepelaBaThCs JPYTUM JIMIaM
MHaue Kak B MOPSJIKE, YCTAHOBJIEHHOM 3aKoHOAaTenbcTBOM P® umu Jforosopom.

1.5. YcnoBus JloroBopa ycranaBimBaroTcs OrnepaTopoM CamMOCTOATEIBHO B COOTBETCTBUU C
JNEHCTBYIOIUM  3aKOHOJAaTeabcTBOM P® w  BeimanaeiME  Omepartopy  JIMIEH3WSMH — Ha
IpeJOCTaBlIEHNE TEeIeMAaTUYeCKUX YCIYT, YCIYr Mepelauyd JaHHBIX M YCIYyT CBSI3U Ui ILieJiel
Ka0eIbHOrO BEIIaHusl.

1.6. Caiit Omneparopa — pecypc Omneparopa B cetu Mureprer mo agpecy wWww.inform-svyaz.ru,
SIBIISIETCS 3aPETUCTPUPOBAHHBIM CPEJICTBOM MacCOBOW MH(POPMAIINH.

1.7. JloroBop (¢ NpHIIOKEHUSIMM) BCTyNaeT B CWJIYy C JaThl MojmucaHus Onanka JloroBopa
CTOpPOHAMH M JIEUCTBYET B TEUEHUE HEOINPEICIIEHHOTO CPOKa, eclii AOOHEHT He YKaXeT B OJaHKe

JloroBopa nHOM cpok aeicTBus Jlorosopa.



1.8. bnank JloroBopa, a TakXe YCJIOBUS M TOPSIAOK OKa3aHUS YCIYr CBSI3H, MOPSIOK
HNOJKJIIOUEHUST YCIIyT, pa3MmelleHHble Ha caidte Omeparopa, Tapuduble muaHbl, BbIOpaHHBIE
AOGOHEHTOM, COCTABIIAIOT equHbIN JloroBop Mexay Oneparopom u AGOHEHTOM.

1.9. B cootBercTBHM cO CT. 6. DenepanbHoro 3akoHa «O MepcoHaIbHBIX AaHHBIX» OnepaTop B
nepuoj; C MOMEHTa 3aKkiroueHus JloroBopa u 10 CpPOKOB, YCTAaHOBJIEHHBIX HOPMATHUBHBIMU
JOKYMEHTaMH, B TeueHHE KOTOphIx Omeparop 00s3aH XpaHuTh HHPOpMaruio o0 AOOHEHTE U
OKa3aHHBIX Ycnyrax, oOpabareiBaeT naHHbIe AOOHEHTAa C MOMOIIBIO CBOUX IPOTPAMMHO-
anmnapatHeix cpeAcTtB. Ilom o0paOoTKol mNEpCOHANBHBIX JAHHBIX IOHUMAIOTCS JEHCTBUA
(omepanuu) ¢ TEPCOHANBHBIMHM JAaHHBIMH, BKIIO4Yas cOOp, CHCTEMaTH3allMio, HAKOILICHHE,
XpaHEHue, yTouHeHue (0OHOBJIEHHE, U3MEHEHUE),

UCTIOJIB30BaHUE, PACIPOCTPAHEHHE (B TOM 4YHCIIE Iepenady), o0e3nnunBaHue, OJOKHUPOBAHUE H
YHUUTOKEHUE NIEPCOHANIBHBIX JaHHBIX.

2. CocTaB OKa3bIBa€MbIX YCIIYT.

B cootBerctBuu ¢ BbitanHbIME Onepatopy auneH3usaMu, JlorosopoM, Hactosuum [lopsiakom,
3asBkoli AOoHeHTa W BblOpaHHBIM AOoHeHTOM TapudHBIM IUIAHOM, SBJISFOIIUMUCS
HEOThEMJIEMBIMH YacTsMu JloroBopa, HopMaMu JeHcTBYIOIIEro 3akoHoAaTenbcTBa P, Oneparop
OKa3bIBaeT AOOHEHTY:

e Tenematuyeckue yCciayru CBSI3H,

e VYciyru MecTHOU TeneOHHOM CBS3U

e VYciyru cBA3M IS LENel MPOBOHOTO PaIuOBEIIaHUS

e VCIyru CBSI3M s 1eJIeil KaOeIbHOTO BEIaHusl.

2.1 TenemaTHUECKUE YCIIYTH CBS3H - 3aKJIIOYAIOTCS B TPEIOCTABICHUNA AOOHEHTY JIOCTyNa K CETH
WutepHer mo aOOHEHTCKONW IJMHMM JAOCTyMa B TOMeleHMH AOOHEHTa ¢ MCIOJIb30BaHUEM
TEXHOJIOTUH, yKa3aHHOH B OyiaHke J[oroBopa, 1 BKJIIOYAIOT B ce0sL:

- TEeJIEKOMMYHMKAIIMOHHBIM JOCTyn K ceTu cBsi3u Omneparopa U Inepeiaya JaHHBIX IO CETH
Omneparopa B COOTBETCTBUHM C TEXHMUYECKHMH IMapamMeTpamH, yKazaHHbIMU Ha caiite Omnepatopa,
u/wim B cremuukanuu K JloroBopy, B TOM 4Hcie MPEeIOCTaBIEHUE HA MEPHUOJ] MOJIb30BAHUS
Ycenyramu;

- TeJIEKOMMYHUKAIIMOHHBIA TOCTYN K ceTu VIHTepHET Ha CKOPOCTAX, ONpPENEICHHbIX YCIOBUSIMU
BbIOpanHOTO AGOoHEeHTOM Tapudroro miana;

- BBIJICJICHME Ha NEPHOJ] MOJIb30BAHUS Y CIIyTaMH YHUKAJIbHOTO MMEHH IOJIb30BATENS U MApOJIA
(manee — «YuerHas 3anuch» wid id (MAEHTUPUKAIIMOHHBIN HOMEp)) AJIS 10CTyna K Y ciyram;

- IPEOCTaBJIEHUE Ha MEPUOJI MOJIb30BaHUS Y CIIyraMH NEPCOHATIBHOTO OCTyNa K CHEeHaTbHOMY
pasneny Ha Caiite OnepaTopa, TOCPeCTBOM KOTOPOro AOOHEHT MOXKET MOTYYUTh MTEPCOHATBHBIN

JOCTYT K yIpaBieHHuo Yciyramu (fganee — «JInuHblit KabuHeT»);



2.2. Ycayru MECTHOM Tene()OHHOM CBSI3M MPEICTABISIOT co00i Tene(OHHOE COSAMHEHUE MEXKIY
M0JIb30BATEIBCKUM (OKOHEYHBIM) 000pyI0OBaHHUEM, TIOAKIIOUEHHBIM K CETH MECTHOH Tese()OHHOM

CBSI3M U pa3MelleHHbIM B npezenax r. Cank-IlerepOypra. Ycimyra Bkitodaer B ceOs:

a) nmoctyi K ceTH cBsizu OO0 «MTHOOPM-CBA3by;
0) npenocraBieHre A0OHEHTCKOW JTMHUU B TOCTOSTHHOE MOJIb30BAHUE;

B) MECTHBIX TeJIe()OHHBIX COCTUHEHUN 0 CeTH (PUKCHPOBAHHOH TeIe(OHHOM CBS3H C
MCII0JIb30BaHUEM I10JIb30BATENBCKOIO (OKOHEYHOI'0) 000pYI0BAaHUS C BBIJEIEHUEM a0OHEHTY

HOMepa (HOMEPOB) U3 TUIaHA HyMepalllui CEeTH MECTHOU TesIe(DOHHOM CBSI3U IS

e [epeaayu royiocoBoi HHGoOpMaIuy;
e rmepenaun GaKCUMUIBHBIX COOOIICHMIA,

I') JOCTYIIa K YCIyraM CBSI3U CE€TH CBSI3U OOILETro MOJIb30BaHNUS,
1) JOCTyIa K CUCTeMe MHPOPMALMOHHO-CITPABOYHOTO 00CTYKHBAHUS;
€) BO3MOXHOCTH 0O€CIIATHOTO KPYTJIOCYTOYHOTO BBI30Ba 3KCTPEHHBIX ONEPATUBHBIX CITYXKO.

000 «MH®OPM-CBA3b» mnpenocraBinsier AOOHEHTY B TOJb30BaHHWE A0OHEHTCKUI
HoMep B Hymeparuu r. Cankr-IlerepOypra. Ilpu oxazanuu yciuyr cesizu OOO "Uupopm-cBsazp"
pykoBozcTByercs  "IIPABUJIAMM OKA3AHUS  VCIYI TEJIE@GOHHOM  CBS3U",
yrBepxaeHHbIME [TocTanoBnenueM IlpaButensctBa PO ot N1342 ot 9 nexabps 2014 r.

000 "MH®OPM-cBs3b" mnpenocTaBisieT JOCTYI CBOMM a0OHEHTaM K yCIyraM 30HOBOH,
mexayropoaneit (MIN) u mexnynapoanoi (MH) cBsizu. AGoHeHT Bipase BbIOpaTh onepatopa MI'
u MH cBs3u 1100 1o npenBapuTeIbHOMY BbIOOPY, 3aKIOUYUB OTJEIbHBIN JOTOBOP C MBIOPAHHBIM
oneparopom MH u MH cBs3u, nubo B nporuecce Habopa HOMepa B cooTBeTcTBUU ¢ [Ipukazom
MunucrepcTBa cBA3M U MaccoBbIX KoMMyHuKanud P® or 19 mapra 2010 r. N 46 "O HazHaueHun
KOJIOB BBIOOpA OMEepaTOpOB ceTel MEXAYTrOPOIHON M MEXKTyHAPOIHOM TeneoHHOM cBs3u"

2.4 TlpenocTtaBieHHE YCIAYTH MPOBOJHOTO PAJAMOBEHIAHUS C HCMHOJb30BAHUEM CETEH U
obopynosanust Oneparopa.

2.5 Ycayru cBsi3u Ui Leied KaOelabHOro BEIIaHUS - yciayra TeNeBUACHUS 3aKiIIoyaeTcs B
JIOCTYNE K MPOCMOTPY TEIEBU3MOHHBIX KaHAJOB, (PMIBMOB, KIUIIOB U JAPYroro poja KOHTEHTA,
TPAHCIUPYEMOTO B PEXKHME PEAIbHOTO BPEMEHH, IOCTYITHOTO 10 3aKa3y, U BKJIIOYaeT B ceos:

- TEJEKOMMYHMKAIIMOHHBIM gocTynmn K cetd Omneparopa, IpeNOCTaBIEHUE B IIOCTOSHHOE
NOJIb30BaHWE AOOHEHTCKOM JIMHUM M JTOCTAaBKY CHTHajla TeJIEMpPOrpaMMBbl JI0 MOJIb30BaTELCKOTO

(oxoHEeuHOTO) 000pYyIOBaHUs AOOHEHTA,



- BO3MOJKHOCThH NPOCMOTpPA TEJIEBU3MOHHBIX KaHAJOB B cTaHmapTHoM pazpemennu (SDTV), a
Tak)Ke TEIIEBU3MOHHBIX IU(MPOBBIX KaHAOB BhICOKOH ueTrkoctu (HDTV) B pexxume peambHOTo
BpPEMEHU B COOTBETCTBUU C YCIOBHSIMHU BbIOpaHHOro A6oHeHTOM TapudHoro rana.

[lepeueHb TENEBU3MOHHBIX KaHAJOB, JOCTYNHBIX AOOHEHTY, OIpeaesseTcss BbHIOPAHHBIM
Tapu(HBIM IUIAHOM, KOTOPBIH yKa3biBaeTcs B Jlorosope.

2.6. Undopmanus o6 ycnyrax mybnmkyercs Ha Caiite Omeparopa. B pamkax mpemnocTaBieHHS
ycayr cBs3um AOOHEHTY MpPEJOCTaBIIACTCS BO3MOXKHOCTh JOCcTyna K «JInyHOMYy KaOWHETY»
(cenmanpHbIA pa3aen Ha Caitte Oneparopa, MOCpPeICTBOM KOTOPOro AGOHEHT MOXKET TOJYYHUTh
NEPCOHAIBHBI JOCTYIl K YIpaBleHUIO Ychoyramu): Tpu 3ToM AOOHEHT 00s3yercs
CHUCTEMAaTHYEeCKH OTCIIeKHBaTh HH(poOpManmoo, pasMmenieHnyro Omnepatopom B «JlmuHom
kabunere» u Ha Caiire. IlpaBuna mone3oBanus «JInyHbIM KaOuHeTOM» pasmemieHsl Ha Caiite
Onepatopa.

2.7. Noctyn k JInuHOMY KaOMHETY BO3MOXKEH TOJILKO MpU HaIW4YuKu y AGOHEHTa JIOCTyIa K CeTH
Nurepuer. Jloctyn k cetu uTEepHET MOXKET OBITH Opranu3oBaH kak OneparopoM B paMKax YCIyrT,
TaK U APYTUM OIIEPaTOPOM YCIIYT CBS3H.

2.8. Yciyru, ykKa3aHHbIE BBIIIE, MOTYT CONPOBOXKIATHCS MPEAOCTABICHUEM HHBIX YCIYT -
JOTIOTHUTENIbHBIE YCIyru. JlomonHuTeNnbHble yeiyru (nanee — «J{OomoNHUTENbHBIE YCIYTU») U
UHBIE YCIYI'M, TEXHOJOTMYECKU HEPa3pbIBHO CBS3aHHbIE C YCIyramMM M HalpaBj€HHbIE Ha
MOBBILICHUE UX NOTPEOUTENBCKON LIEHHOCTH, OKa3bIBatoTcss OnepaTopoM WM TPETbUMU JIULAMHU,
UMEIOIIMMH TPaBO Ha OKa3aHWE COOTBETCTBYIOLIUX YCIYr, M OIUIauYuBaloTCa AOOHEHTOM B
NOpsIZIKE, MPEAYCMOTPEHHOM HAcTOSAUIUM J(0roBOpoM, JOTOBOPOM C TPETHUM JIULIOM M MOPSAKOM
IPEIOCTABIIEHUS U OIJIaThl COOTBETCTBYIOIIUX yciuyr. MHpopMmarus o JJonoaHUTENbHBIX yeiayrax
pa3meniaercs OneparopoM WM TPETbUMU JMLAMH B BUJE MyOonudyHoi odepThl B cetu MHTEpHET
Ha Caiite Omneparopa WM TPETbUX JHI, WJIM B PEKJIAMHBIX Marepuaisax O JaHHbBIX
JononaurtenpHbIX yenyrax. [IpemioxkeHne MOXKET [OBOIUTHCA 110 AOOHEHTa B KauecTBE
npeiokeHus nenarb opepry. AOOHEHT, 3aka3biBasi J[OMOIHUTENBHYIO YCIYTY, COIJIALIAeTCs ¢
npaBujaMu OKa3aHus JIOTIOMHHUTENBHBIX YCIYT W TMpPaBWIaMH WX TapU(PUKAIUMH W BBIPAXKAET
corjacue MOJY4YUTh JaHHble JlOmoNHUTENbHbIE yCIyrd W omnatuth ux. [lopsgok pocrtyna,
MOAKIIOYEHUS U MOJIb30BaHUs Y CIIyraMu U JJOTIOJIHUTEIbHBIMU Y Cilyramu pasmeniaercs Ha Caiite
Omnepartopa www.inform-svyaz.ru.

2.9. MWnpentudukammss AOOHEHTAa W  CpeacTBa  B3auMojaeucTBusi ¢ OmepaTopom.
Unentudukatropamun AOOHEHTa, 3aKperuiieMbIMH 3a AOOHEHTOM B ceTH cBsizu OmepaTopa,
SBIISIOTCS YHUKaJIbHOE WM TMOJIb30BaTenss W mapoyib (YdeTHas 3amuch uinu id) yHHKaJIbHBIN
nepcoHanbHbI  JIulleBol cueT, agpec yCTaHOBKM aOOHEHTCKOro OOOpyJOBaHUS W Jp.,

HCIIOJIB3YEMBIC II0 OTACJIIBHOCTH HJIM COBMECTHO B COOTBETCTBHH C IIpaBUJIaMHU OnepaTopa.



Unentudukatopsl AOGOHEHTa HUCHOJB3YIOTCS MPU HW3MEHEHUU MepedHsl YCIyT, OKa3bIBaeMbIX
AGoHeHTy, HH()OPMAITMOHHO-CIIPAaBOYHOM O0CITYKMBAHUH, TP OIJIaTe Y CIYT U B UHBIX CIyYasX,
npeaycMoTpeHHbIX [lopsiakoM okazaHHs YCIyr U JocTyna K HUM U OnepaTopoM IpU OKa3aHUH
oTHeNnbHBIX Ycuyr. B ciywasx, ompeaeneHHbix OmneparopoM, AOGOHEHT HMMEET BO3MOXKHOCTb
BHOCHUTb U3MEHEHMsI B HA0Op YCIyT, a Takke U3MEHATh Apyrue ycioBus J[oroBopa ¢ moMoIIbio
TEXHUYECKUX W/WIM DJICKTPOHHBIX CPEACTB M JAPYIMMH CIIOCO0aMH C HCHOJIb30BAHUEM
WnentudukatopoB (KOJOB, Mapojeil U MHBIX CPEACTB), MOATBEPKIAIONINX, YTO PACHOPSLKEHHE
naHo AGOHEHTOM.

3. [IpaBa u 00s13aHHOCTH oTepaTopa.

3.1. Onepatop 06s13yercst mpefaocTaBisaTh AOOHEHTYy Yciyru 24 (1BaauaTh YeThIpe) yaca B CYTKH,
7 (ceMb) AHEH B HEACNIO B COOTBETCTBUU C 3aKOHOAATEILCTBOM PD, nmuniensusimu u JloroBopom.
3.2. Omepatop rapanTupyeT COOTBETCTBHE KAaYECTBEHHBIX IOKa3zaTejeil Ychnyr cTaHmapram U
TEXHUYECKUM HOPMaM, YCTaHOBJICHHBIM YIOJTHOMOYEHHBIMU TOCYIapCTBEHHBIMU opranamu P®D, B
paMKax CBOEH CETH.

3.3. Omnepatop ocTaBisieT 3a cO0OU MPaBO MpEphIBATh MPEHOCTaBICHUE Y CIYTr ISl TUIAHOBOTO
00CITyXKUBaHUSI CPEJICTB CBA3M U O0OPYIOBaHUS, UCIOIB3YEMOrO ISl MPEJOCTaBICHHs Y CIIyT, B
TOM 4uclie, B paboune aHu. Takue ciiyuan He OyAyT CUUTATHCS MEpPEephbIBAMU B MPEJOCTABICHUH
VYenyr, ecnu Onepatop COOTBETCTBEHHO YBeIOMUT AOOHEHTa 3a 24 (IBaalaTh YEeThIpE) daca O
IUTAHUPYEMOM O00CITY’)KMBaHHUH IyTEM pa3MelleHMs 00bsIBIeHU Ha caiite Oneparopa.

3.4. Oneparop BrIpaBe U3MEHATh TapuU(bl U (WIM) BHOCUTHh U3MEHEHHUs B Tapu(HBIE IJIaHbI Ha
VYcnyru, B TOM 4Hcie U3MEHSATh YCIOBMS, CPOKM U CHUCTEMY OIUIAaThl, M3BECTUB AOOHEHTa He
no3aHee yeM 3a 10 gHel A0 BCTYIUIEHMsI B CHJIy yKa3aHHBIX M3MEHEHHMM ImyTeM MyOJMKaluil B
cpencTBax MaccoBod mHpopmanuu W (WIM) pa3MelieHus COOTBETCTBYIOIIEH HHGOpMAIuu Ha
Caiite Oneparopa, WM APYrUMH CIOCOOaMH.

3.5. Omeparop o00s3yercs oka3biBaThb AOOHEHTY HMH()OPMALMOHHO-CIIPABOYHBIE YCIYTH,
CBSI3aHHBIE C OKa3aHUEM Y CIIyT MyTeM MpenocTaBiieHus nnpopmanuu B JluaHoM kabUHETE.

3.6. Onmneparop o00s3aH coOMIOAaTh CPOKM U TOPSAOK YCTPaHEHMs] HEUCIPaBHOCTEH,
NPEMATCTBYIOIIMX MOJIb30BAaHUIO YCIIYTaMH CBS3H:

- oreparop 00s3yeTcsi yCTpaHSTh HEHMCIPABHOCTH, MPEMATCTBYIOLIUE MOJB30BAHHUIO YCIyraMu
CBSI3M, B CPOK /10 3 (Tpex) pabouux AHEWC naThl NMPUHATHS 3asBkM OmnepaTopoM, €cid MHOE He
YCTaHOBJIEHO 3aKOHO/ATEIbCTBOM;

- B CJIy4ae €ciIM IO XapakTepy IOBPEXKIEHUS CeTH CBS3M HEUCHPABHOCTU HE MOTYT OBITh
yCTpaHEHBbl B YCTAHOBJIEHHBIH CPOK, B TOM 4YHCJeE, €CIM NOBPEKICHHS BBI3BAHbI JCUCTBUSAMU
TPEThUX JIHI (aKTHI BaHAAIM3MA, KpaKd, WHAs mopya umymectBa OnepaTtopa cBsi3u), OnepaTop

CBSI3M yCTpaHsieT HeHcrpaBHOCTU B cpok 10 30 (Tpuanaru) pabouux JHEH ¢ IMpeaBapUTEIbHBIM



yBenomiieHneM AOoHEeHTa (Tene(OHHBIM 3BOHKOM, CMC PAaCCHUIKOM, 3JIEKTPOHHBIM COOOIIEHUEM
HAa TOYTY, MO0 WHBIM CITIOCOOOM 110 BBIOOPY Ormepatopa);

- B OTHCNBHBIX CIlydasx, NPHU KPYHHBIX MACIITAOHBIX aBapusX, CPOKH YCTpaHEHUS
HEUCHpaBHOCTeH ompezaenstorcs OnepaTopoM OTAEIBHO C MpPEIBAPUTEIBHBIM YBEIOMIICHUEM
AGoHeHTa.

3.7. Oneparop HEe OTBEYAET 3a HApPYIICHHE CPOKOB YCTPAHEHHUS HEUCIIPABHOCTEH BCIIEICTBUE
0OCTOSATENILCTB HEMPEOJOTUMON CHIIBI, B TOM YHUCIIE CTUXUHHBIE OCICTBHS, MOTOJHBIC YCIOBHS,
UCKJTIIOYAIOIINE MPOU3BOACTBO paboT, MpEANHCcCaHus FOCYIapCTBEHHBIX OPraHOB, 3aIllpellaloluX
IIPOU3BOJICTBO paboT, a TaKKe B ClIy4yae He MpeAocTaBiIeHUs] AOOHEHTOM JIOCTYIa B MOMEIICHUS
JUI YCTpAaHEHUs HEUCIPABHOCTU W/WJIM TPU WHBIX OOCTOSATENIBCTBAX, 3aBHCAIIMX OT AOOHEHTa,
KOTOpPBIE MOTYT MOBJIEYb 32 COOOH HEBO3MOXKHOCTH BBIITOIHEHUS PadOT B CPOK.

Omneparop 00s3yeTcsi Ha3HAayaTh IO COTJACOBAaHHUIO ¢ AOOHEHTOM HOBBIM CPOK HCIOJIHEHUS
Ycenyr, ecnu HecoOMI0AeHHE CPoKa ObLITIO 00YCIOBIEHO 00CTOSTENICTBAMU HEMPEOAOTMMON CHIIBI.
He sBisitorcst mepepsiBaMy B MPEIOCTABICHUN Y CIYT U HE MOJUIEkKAT KaKOH-IMOO KOMITEHCAIIUU
co croponbl Ormeparopa cilydau, KOTJIa INEPEpHIBBI BBI3BAHBI HEIOJAJAKAMH B O0OPYAOBAaHHH
AOOHEHTa WM TPETHUX JIUILI.

3.8. Omeparop He HEeCeT OTBETCTBEHHOCTH 32 YIYIICHHYIO BBIroay AOOHEHTA.

3.9. Omnepatop BHpaBe MNPUOCTAHOBUTH MPEIOCTABICHHE YCIyr AOOHEHTY B TOpSIKE,
ompeneneHHoM [lpaBuiiaMu OKa3aHUsl YCIYT CBSI3H, JACHCTBYIONIMM 3aKOHOJATEIHCTBOM H/HIIH
HacToAmMM JloroBopoMm, B ciyyasx HapymieHuss AOoHeHTOM TpeOoBanuii [loroBopa u
JEHCTBYIOIIEr0 3aKOHOAATENhCTBA, a TAKXKE B CiIydyae HapylieHUs AOOHEHTOM CpOKa U MOpSIKa
ormatel Yciayr (BO30OHOBIICHHE OKa3aHHs YCIyr MPOW3BOAUTCS TIOCIE TOJTHOTO YCTPaHEHHS
HapyIIEeHUN).

[TprocranoBneHe npeaocTaBiIeHNs Y Cayr He 0cBOOOXk1aeT AOOHEHTa OT BO3MEIICHHS YOBITKOB
Omneparopy B BUJE NPUYUTAIONINXCS TJIaTeXel 3a YCIyrd, B T.4. IJIaThl 32 MPEJOCTaBICHHOE B
MoJIb30BaHue 00OpyJIOBaHWE, TO IIeHaM U Tapudam, ycTaHoBIeHHbIX OrmepaTopoM, 3a BeCh
Nepuo MPUOCTAHOBIICHUS OKa3aHus Y CIIyT 1o BUHE AOOHEHTA.

B mepuox BpemeHHoro mnpuocraHoBieHus OrmnepaTopoM oOKa3aHHs YCIyr CBS3M aOOHEHTCKas
riata HAuMCIsieTcss B COOTBETCTBHHM C JedcTByromuMu Tapudamu Omnepatopa BIIIOTH J0
npekpaiienus Jorosopa.

4. IlpaBa u 06s13aHHOCTU AOGOHEHTA.

4.1. B cnyyae BO3HHMKHOBEHHUS aBapHUIHBIX CUTYaIlUd, HEYIOBICTBOPUTEIHLHOTO KAauecTBA WU
HEepephIBOB B MpelocTaBiIeHun Y cinyr AGOHEHT coolmiaeT 00 3ToM 1o TeaeoHaM, yKa3aHHBIM Ha

caiite OnepaTtopa (KpyrioCyTOYHO).



4.2. Ilo BceMm BompocaMm MPEAOCTABICHHUS Y CIyr, HE OTHOCSIIMMCA K YCTPAHECHHIO aBapUHHBIX
CUTyalluii, HEYIOBJICTBOPUTEILHOTO KAaueCTBA WIU TIEPEPHIBOB B TNPEIOCTABICHUU Y CIYT,
AOGOHEHT BITpaBe 00paTUThCS MO TesedoHam, ykasaHHbIM Ha caiite OnepaTopa (KpyriiocyTOYHO).
4.3. AOoHeHT 00s3aH HCIIOJB30BaTh IOJB30BATEIbCKOE (OKOHEUHOE) 000opyaoBaHUE,
COOTBETCTBYIOILIEE YCTAHOBJICHHBIM TPEOOBAHUSM K CPEACTBAM CBSI3U, COTJIACHO MHCTPYKLUU IO
€ro DJKCIUTyaTallid, a TakXKe I[O0Jb30BaTbCcsd YCIyraMd C COOJIIOJICHHEM JIEHCTBYIOIIETO
3akoHoNaTenbcTBa P, He Hapymas mpaB APYruxX MOJb30BaTeNiell YCIyr U He NPUYHHSS UM
yiepoa.

4.4, AOGoHeHT 00s3aH TEPUOJAMYECKH MPOBEpATh Hainuue u3MeHeHud Jlorosopa, Tapudos,
YCIIOBH MpeaocTaBiaeHust Y CiIyr v 1ocTymna k Yciyram Ha Caiite Oneparopa.

4.5. AGOHEHT TMOJIHOCTBIO OTBETCTBEHEH 33 HEPA3TJIAICHHE U COXPAaHHOCTh HIICHTH()UKAMOHHBIX
JaHHBIX - YUYeTHOM 3amucH, ciyxamedl mansg uaeHTudukanuu AOOHEHTa MPHU MPEelOCTaBICHUU
noctyna K Ycmyre/ynpasieHun Yciayramu/moctyne K «J/Iluunomy kabunery». B ciydae ecnu
AOOHEHT yTpaThi BCe UICHTU(DUKAMOHHBIC JaHHBIC, 3TO HE 0CBOOOXKIaeT AOOHEHTa OT OILIAThI
Ycenyr, moTpeblIeHHBIX ¢ UCIIOIb30BaHUEM ero Y4eTHo# 3anmucu win PIN-kona.

4.6. AGoneHT o0s3yeTcss He mepedaBaTh CBoM MpaBa U oOs3aHHOCcTH 1o JloroBopy 0e3
IpeBapUTENbHOTO MUCbMEHHOTO coriacusi Oneparopa.

4.7. AboneHT 00s3aH cooOmiate Oneparopy B CpoK, He TpeBbImaromuii 60 (ecTpaecsaT) THeH, o
IpeKpalleHN: CBOETO TMpaBa BiaAeHUs W (WIKM) TOJB30BAHMUSA IIOMEIICHHEM, B KOTOPOM
YCTaHOBJEHO 00OpyJOBaHHME, a Takke 00 H3MEHEHMHM COOTBETCTBEHHO (aMuinu (MMEHH,
OTUYECTBA) U MECTA KUTEIHCTBA.

4.8. AGOHEHT UMEET MPaBO:

- TpebOBaTh HEOOXOAUMYIO U JOCTOBEpHYIO HHpopMaluio 00 Oneparope, pexxume ero padboTsl U
Habope oka3bpiBaeMbIXx OnepaTopoM yciyr;

- U3MEHATH NepeyeHb YCIyr, Koabl uaeHTudukanuu, TapudHblii miaH, agpec AOCTaBKU CUETa,
yBegomuB OrniepaTopa MMCbMEHHO WUJIU B MHOM (popMe, ykazaHHoU OnepaTtopoMm.

4.9. AGOHEHT BIpaBe OTKa3aThCsl B J1I0OOE BpPEMs B OJHOCTOPOHHEM MOPSAKE OT HCHOJHEHUS
JloroBopa mpu yCcIOBHH OIUTATHI (PaKTUUECKH MOHECEHHBIX OmnepaTopoM pacxoJ0B MO OKA3aHHIO
3ToMy AOOHEHTY YcCIyr, OTKa3aTbcs OT OIUIaThl HE MpeaycMOTpeHHBIX JloroBopom Ycmyr,
NPEJOCTABICHHBIX My 0€3 ero COTJIacHsl.

4.10. AGoHEHT BIIpaBe Ha3HAYATh IO COTIIAcOBaHUIO ¢ OTIepaTopoM HOBBINA CPOK OKa3aHUs Y CIYT,
€CIIM HEeCOOJII0JICHHE CPOKOB OBLIO 0OYCIOBICHO OOCTOATENbCTBAMH HENPEOAOTUMOM CHIIBI, O
KOTOPBIX AGOHEHTY OBLIO COOOIIEHO /10 UCTEUSHHS HA3HAYEHHOT'0 CPOKA OKa3aHUs Y CITYT.

4.11. AGoHEHT 00s13yeTcsl CBOEBPEMEHHO U B MOJHOM 00beMe BHOCUTH IIATy 332 OKa3aHHBIE eMy

YCIIYTH CBSI3M ¥l HHBIE TIPETYCMOTPEeHHBIE [lorOBOpOM yCITyTH.



4.12. Tlonnmucanuem Onanka JloroBopa AOGOHEHT BBIpAXKAeT CBOE COIVIACHE Ha pa3MelieHue
obOopymoBaHus U THHHK cBs3u Omnieparopa, YCTAHOBKH MEXITAKHBIX Kabens kaHanoB OmepaTtopa
B MecTax OOIIero IMoJbh30BaHHUS B JIOME IO aJpecy, YKa3aHHOM B Tpade «AIpec yCTaHOBKH
a0OHEHTCKOTO 000PYI0BaAHUSY.

5. CTouMOCTb yCIyT U MOPSIIOK PAacUeTOB.

5.1. Croumoctps Ycmyr ompenensercss BblOpaHHBIM TapudHbIM MIaHoM. AOOHEHT BIIpaBe
3aKa3ath JAOMOJHUTENIBHBIC YCIYTH, TPEIyCMOTPEHHBIE NeHCTBYIOIMUMH Tapudamu OmnepaTopa.
Bce tapudsbl (Tapudnbie 11aHbl) TPUBEACHBI B PYOIISIX U BKJIFOYAIOT CYMMBI JIFOOBIX COOpPOB M
HAJIOrOB, KOTOpbIE ACUCTBYIOT Ha JICHb 3aKJIIOUEHUS JOTOBOPA U KOTOPHIE MOTYT ObITh BBECHBI B
nepuon aercTeus Jlorosopa.

OcHoBaHMEeM  [UIi  OCYIICCTBJICHHS  pacue€ToB 33  YCIAYrd  SIBIAIOTCS  TIOKA3aHHS
ceptudupoBaHHOro 000pyAOBaHUs (OWIIIMHIOBOE 00OPYJIOBAaHKE), UCIIOIB3YEMOTO IS ydeTa
o0bemMa OKa3aHHBIX Y CIYT.

5.2. Onnata AGOHEHTOM YCIIYT CBSI3U OCYILECTBIIIETCS MyTeM BHECEHHUs B MoJib3y Omeparopa
ABAHCOBBIX TJIATEKEH. ABAaHCOBBIC TUIATEKU BHOCATCS AOOHEHTOM 10 MEpe MCUEPIIaHUsI CPE/ICTB
Ha JluneBom cuere.

5.3. IlocTynaromiye miaaTexu 3auncisitoTces Ha JlumeBoii cuer AGOHEHTa, C KOTOPOTO MPOUCXOAUT
CIIMCAaHUE JICHEXKHBIX CPEJICTB 3a MOJIb30BAHUE Y CIIyTamMHu.

5.4. Uudopmanust o crocobax oriaTel COJIEpKHUTCs B pazaene «CrocoObl OIiaThl» Ha caiTe
Omneparopa. OcymiecTBisisi oriaty, AOOHEHT B 00s13aTEIbHOM MOPSIKE AOJDKEH yKa3bIBaTh CBOU
ID (mpeHTH(PUKAIIMOHHBIN HOMED), HA KOTOPBII MOAMEKHUT 3aUUCICHHUIO €T0 IIIaTeX.

5.5. OcymiecTBisisl IaTeX 4Yepe3 MOYTOBBIC OTNEJCHUs, OAHKH U MHBIE OpraHu3anuv, AOOHEHT
MpUHUMAET Ha cel0s OpeMsl pacxo/IoB Ha YCIYTd YKa3aHHBIX OPraHW3alluid U PUCK 3aJCPKKH
3aUMCIICHUS TIIaTeKa Ha TUIEBOM cueT AGOHEHTa.

5.6. Jlannsie JlunieBoro cuera AGoHeHTa oTpaxaroTcs B JInuHom kaOuHete AOOHEHTa Ha caiiTe
Ornepatopa.

5.7. AGOHEHT CaMOCTOSITENIbHO CJIEIUT 3a COCTOSIHMEM cBoero Jluiesoro cuera. Takke y3HATh
cocrosiHue JluneBoro cuera AGOHEHT MOXeT, oOpartuBIIMCh B oTAen Omeparopa mo pabore ¢
a0OHEHTaMH.

5.8. Ilpu oOpazoBanuu Ha JIMIEBOM cueTe OCTaTKa, HEAOCTATOYHOTO JJISi OIUIATHI YCIYT, €CIH
WHOe He mpemycmorpeHo B Tapuduom rutane, OmepaTop BIpaBe MPUOCTAHOBUTH OKa3aHHUE
AOGoHeHTy Ycyr.

Nudopmarivelt o MPUOCTAHOBIEHWU OKa3aHUS YcIyr AOOHEHTY MpH HCYEPHNAHUU OCTaTKa

CpEACTB Ha JIutieBOM cueTe SIBIISIIOTCS JaHHBIC O COCTOSIHHUHU €TI0 HI/IHGBOFO CUc€Ta, KOTOPLIC BCETaa



JIOCTYITHBI AOOHEHTY B JWYHOM KaOmHeTe Ha caiite Omneparopa. JIMuHbIii KaOWHET ocCTaeTcs
JOCTYIIEH IIPU IPUOCTAHOBJICHUH OKa3aHus Y ciryr B TeueHuu 10 qHeil.

[Tpu 3auncneHuu miuatexa Ha JIMIEBOW CYET MOCiIEe TAaKOro IMPUOCTAHOBJIEHUS, B Cllydae €ClH
3aYUCJICHHBIN TUIaTeX JOCTAaTOUYEH JUIs OIUIaThl yciyr, Oneparop B T€YEHHE CYTOK BO30OHOBIISIET
okazaHue AOOHEHTY Y CIIyT.

5.9. Ilo nucemeHHOMYy 3asBieHHI0 AOoHeHTa OrnepaTop NPEeAOCTaBISET JETAIU3alMI0 JAHHBIX
JluueBoro cuera. Mudopmamus o mpenenax AeTaau3alMd U CTOUMOCTH YCIYTH IO JIeTalu3aluu
COJIep’KUTCS B AeicTByroux Tapudax Oneparopa.

5.10. Oneparop “MeeT MpaBO B OAHOCTOPOHHEM IOPSIKE MU3MEHUTh CTOMMOCTH OKa3bIBa€MBIX
AGoHeHTy Yciyr, U3MEHATh Tapu(HBIE IJIaHbI, YBEIOMHUB 00 3ToM AOOHEHTa He MeHee yeM 3a 10
(mecsitp) mueit. Mudopmamus o0 m3menenun TapudoB Omneparopa myOiauKyeTcss Ha caifte
Omneparopa B pa3zenie HOBOCTEH.

AOOHEHT MpUHMMAaeT Ha ceOs 00s3aTeNbCTBO HE PEXKE YeM OAMH pa3 B HENENI0 MPOBEPSThH
AIIEKTPOHHYIO TOYTYy Ajpeca Aisi pacChUIOK M OOpamiathCsi K pas3iely HOBOCTEH Ha caiiTe
Ornepatopa.

5.11. AGonent umeer mpaBo oOparutbca k Ormeparopy ¢ TpeboBaHHEM BO3BpaTa CpENCTB,
BHECEHHBIX HMMH B KaueCTBE aBaHCOBOro IuaTexxka. Omeparop o0s3aH BepHYTh AOOHEHTY
HEHUCIOJIb30BaHHBIN OCTATOK cpeicTB He no3aHee 10 (xecsaTr) padouux JHEHN co JHS perucTpanuu
COOTBETCTBYIOILIETO TUCbMEHHOTO 3asiBlI€HNUs AOOHEHTA.

5.12. B mepuoJ NpUOCTAHOBICHMS OKazaHUS YCIyr MO MHUIMAaTUBe AOOHEHTa WM B Cilydae
HapyueHuss AGOHEHTOM 0053aTeNbCTB, IpeaycMOoTpeHHbIX JloroBopoM, OnepaTtop uMeeT mpaBo
B3UMaTh ¢ AGOHEHTA IUIaTy B COOTBETCTBHM C YCTAaHOBJIEHHBIMU I TaKUX CIIydaeB Tapudamw,
YKa3aHHBIMH B cooTBeTCcTBYIONMX [Iprinoxkenusax k Jlorosopy.

6. ITopsinok u yclIOBUS IPUOCTAHOBIIEHUS, U3MEHEHHUS], IPEKPALLEHUS U PACTOPKEHUS JOrOBOpa.
6.1. B cnydae HapymeHus AOOHEHTOM CBSI3aHHBIX C OKa3aHMEM YCIYI CBSI3M TpeOOBaHU,
ycTaHoBJIeHHbIX DenepanbHbIM 3aKOHOM «O cBsizw» U J[oroBopom, B TOM 4HCIE HapyLICHUS
CPOKOB OIIaThl OKa3aHHBIX Yciyr, Omneparop MMeeT MpaBO NMPUOCTAHOBUTH OKa3aHHE Y CIIyT
CBSI3U JI0 YCTpaHEHHsI HapyIIEeHUs, yBeIOMUB 00 3ToM AGOHEeHTa. B ciiydae HeycTpaHeHHUs TaKoTro
HapylIeHus B TeueHue O (LIeCTH) MecsIeB ¢ AaThl monydeHus AOoHeHToM oT Omeparopa
YBEJIOMJIEHHSI B MHCbMEHHON (opMe O HaMEpPEeHHHM IMPUOCTAaHOBUTH OKa3zaHUE YCIYr CBS3H
Omneparop B 0IHOCTOPOHHEM HOPSIKE BIIPaBe paCTOPTHYTH 10TOBOP.

6.2. JlefictBue JloroBopa MOKeT ObITh IPUOCTAHOBIICHO MO0 MUCHbMEHHOMY 3asBJICHHIO AGOHEHTA B
cilyyae cJaud B HaeM (moaHaeMm), apeHay (cyOapeHny) MOMEIIEHHUs, B TOM 4YHCIE KHIIOTO
MOMEIIEHUsI, B KOTOPOM YCTaHOBJIEHO OOOpYy/JOBaHWE, Ha CpPOK JEHCTBUS JOroBopa Haiima

(mognaiima), apenabl (cyOapennsl). C HaHuMmareneMm (TMOJHAHUMATEIEM), AapeHIATOPOM



(cybapeHmaTopoM) OMEIICHHS, B KOTOPOM YCTaHOBJICHO 000OpYAOBaHUE, MOXKET OBITh 3aKIIIOUCH
JIOTOBOP Ha CPOK NIEHCTBHUS JIOTOBOpa HaiiMa (MOAHAMa), apeHbl (CyOapeH/Ibl) ¢ BBIICICHHEM
JUISL 3THX IIeJIeH TOTO e YHUKAIBbHOTO KO/1a HACHTHU(HUKAIINY, YTO ObUT BBIIEICH IPU 3aKIIOYCHUN
Jorosopa, 1eicTBUE KOTOPOrO IPUOCTAaHABIUBACTCS.

6.3. B cnydae ecniu AOOHEHT MHUIIMUPYET BHECEHHWE M3MeHEeHUW B J[oroBop, KOTOpOE MOBJICYET
HE00X0AMMOCTh BhINOJIHEHHST OneparopoM COOTBETCTBYIOMIMX PAa0OT, 3TU PabOTHI MOAJIEKAT
oratre AGOHEHTOM.

6.4. C mmcpmMeHHOTO corjacusi AOoHeHTa B J[oroBop MokeT OBITh BHECEHO HW3MCHEHHE,
Kacaroleecsi ykazaHusi B HeM HOBOro AGoHeHTa. [Ipu 3TOM HOBBIM AOOHEHTOM MOKET CTaTb:
4ieH ceMbU AOOHEHTA, 3aperuCTPUPOBAHHBIN IO MECTY KHUTEIbCTBA AOOHEHTA WIIN SBIISIOMIUNCS
YYaCTHHKOM 0OmIell COOCTBEHHOCTH Ha MOMEIICHHE, B KOTOPOM YCTAHOBIJIEHO OOOpYAOBaHMHE;
yjieH ceMbd AOOHEHTa, KOTOPbIM Ha AaTy U3MeHeHus JoroBopa siBiisieTcsi HECOBEPLIEHHOIETHUM
rpaxaaHuHoM. [Ipu 3ToM 10 noctmxenus 14-meTHero Bo3pacTta MpaBoO Ha 10jady 3asBJIEHUS 00
U3MEHEeHUU JloroBopa OT MMEHM HECOBEPUICHHOJETHETO TIpa)<aHWHA HMEIOT €ro 3aKOHHBIE
IIPEJICTaBUTEIIH.

6.5. B cinyuae npekpamenus naenctsus JloroBopa mnpekpamaercs ucrnoiaHeHue OrneparopoM
00s13aTeNIbCTB MO OoOecredyeHuto a1 AOGOHEHTa BO3MOXHOCTH JIOCTyNa K YCIyraM CBs3H,
OKa3bIBAEMbIM JPYTUM OIEPATOPOM CBSI3U, U YCIyraM TPETbUX JIULL.

6.6. B ciygae mpekpamieHuss y AOGOHEHTa IpaBa BIIAJICHUS WM IOJH30BAHMS TIOMEIICHHEM, B
KOTOPOM YCTaHOBJIEHO 00opyoBaHue, /loroBop ¢ AGOHEHTOM HpeKpaaeTcs.

6.7. W3menenue ycioBuih JloroBopa ocymiecTBisiercs NyTéM HampaBieHUs AOOHEHTY
COOTBETCTBYIOIIMX MPEIJIOKEHUN (B TOM YMCIie, pa3MELIEHHEM COOTBETCTBYIOIIEH HHpopManuu
Ha caiite Oneparopa, SIBISIOLUIMMCS CPEICTBOM MacCOBOW MH(POpMAIUK, WIK MyTEM MyOJIMKaMi
B JIPYTMX CpeICTBaX MaccoBOW HWHGpOpMalMu, WIM NyTEM HampaBiIeHHUs COOOLIEHHUsS Ha
AJIEKTPOHHBI TMOYTOBBIA SIIMK MM JpYrMMU crnocobamu). M3menenus ycnoBuit Jlorosopa
0(QOPMIISIFOTCS 3aKITIOYEHUEM JOTIOTHUTEIBHOTO COTJIalleHuUs.

7. IlopsiAOK NpeIbsBICHNS U PACCMOTPEHHUSI IPETEH3UM.

7.1. AGoHeHT BIIpaBe 00KanoBaTh pelieHus u aeicTsus (Oe3neiictBue) Oneparopa, CBA3aHHBIE C
OKa3aHUeM Y CIIyT.

7.2. Paccmotpenue kanoObl AOOHEHTa OCYIIECTBISETCS B MOPSAKE, YCTAaHOBICHHOM
3aKOHO1aTeNbCTBOM PD.

7.3. Ilpm HeWCNONHEHUM WJIM HEHajaJexaleM wucrnoidHeHun OrnepatopoM o00s3aTEIbCTB 110
okazaHHio Yciyr AGOHEHT 10 oOpalleHus B ¢yl npeabsasisier OnepaTopy NpeTeH3HIO.

7.4. llperensust mpenbsBisieTcs B MUCbMEHHOW (opMe M MOIJIEKUT PETUCTpallid B JCHb €€

noyderus: OnepaTopom.



7.5. IIpeTeH3uu o BONpPOCaM, CBSI3aHHBIM C OTKa30M B OKa3aHUHU Y CIYT, HECBOEBPEMEHHBIM HIIH
HEHAJIeKAIUM HUCIIOJIHEHUEM O0053aTeNbCTB, BBITEKAIOMIMX W3 J(oroBopa, MpenbsBIAIOTCS B
TedeHue 6 (I1ecTr) MecsleB O AHsS OKa3aHUs YCIyr, OTKa3a B UX OKa3aHUU WM BBICTABJICHUS
cyeTa 3a OKa3aHHYIO Y CIyTYy.

7.6. K mnpereHsuu mnpuiaratotcss komus JloroBopa, a Takke HHbIE HEOOXOAMMBIE JUIS
paccMOTPEHUsI TPETEH3UU M0 CYHIECTBY JOKYMEHTBI, B KOTOPBIX JOJDKHBI OBITH YyKa3aHbI
CBEJICHUS O HEHCIOJHEHHWU WM HEHAJIS)KaIleM HCIIOJHEHUH 00s3arenscTB mo JloroBopy, a B
clly4ae MpebsBICHUS MPETEH3UHU O BO3MEIIEHUH yiepba - o ¢akre U pa3Mepe NPUUMHEHHOTO
yiepoa.

7.7. Tllperensust paccMmarpuBaetcst OneparopoM B cpok He Ooiiee 60 (1mecTuaecsTH) JHEH C JaThl
peructpanuu npereHsuu. O pe3ynbTarax paccMOTpeHHs npeTeH3uu OnepaTop CBSI3U JI0JKEH
COOOIUTH B MUCbMEHHOH (hopMe npeabsBuBiIeMy ee AGoHeHTy. B ciiydae eciu npeteHs3us Obiia
npu3HaHa OnepaTopoM 000CHOBAaHHOM, BBISIBICHHBIE HEJJOCTATKU MOJIEKAT YCTPAHEHUIO B CPOKU
Ha3HaYeHHbIEe AOOHEHTOM 10 coryacoBanuio ¢ Omepatopom. B ciyuae ecniu Oneparopom ObuTH
NpU3HAHBI 00OCHOBaHHBIMH TpeOoBaHMsI AOOHEHTa 00 YMEHBIIEHUH pa3Mepa OIUIAThl OKa3aHHBIX
Yciyr, 0 BO3MEIIEHWH PacXoji0B MO YCTPAHEHHUIO HEJOCTATKOB CBOMMH CHUJIAMHU WM TPETbUMU
JUIAMH, a TaKKe O BO3BpATe YIJIAYEHHBIX 32 OKa3aHHe YCIYT CPEICTB U BO3MEIICHUH YOBITKOB,
IPUYMHEHHBIX B CBSI3U C OTKA30M OT MPEAOCTaBJICHUs Y CIIYT, yKa3aHHbIE TPEOOBAHMSI [10JIEKAT
y0oBIETBOPEHUI0 B 10-THEBHBIM CpPOK C JaThl NPU3HAHUA MPETEH3UH O0O0OcHOBaHHOU. [Ipu
OTKJIOHEHUH MPETEH3HH MOJHOCTHIO MM YaCTUYHO JINOO HEMOJYyYeHUU OTBETA B YCTAHOBJIECHHBIN
JUI €€ paccMOTpeHHs CpOoK AOOHEHT HMeEeT IMpaBO MpeabsSBUTh HMCK B cya. Bce cropsl
MepPETAI0TCSl Ha PACCMOTPEHHE B CyJI IO MECTY HaxokaeHust Oneparopa (punmnana), eCiim HHOEe He
IIPEAYCMOTPEHO AEHCTBYIOIINM 3aKOHOAAaTeNbCTBOM Pocculickon denepanuu.

8. 1nble ycioBus.

8.1. CropoHBl HE HECYT OTBETCTBEHHOCTH 3a 3aJCPKKH B HCIIOJIHEHWU WJIM HEHCIIOJIHEHUE
o0s3atenscTB 1O JloroBopy, €ciu 3aJepKKU WM HEUCIOJIHEHHME IPOU30LUIA BCIEACTBHE
00CTOSATENHCTB HEMPEOJOJIUMON CHIIBI. B 4MCIIO TakuX 0OCTOSITENHCTB BXOJSAT BOWHBI, BOGHHBIE
JefcTBUs, MATEXH, caboTax, 3a0aCTOBKH, MOKapbl, B3PBIBbI, HABOJHEHUS WM UHbIE CTUXUIHBIE
OenCcTBHsI, HW3JaHWE HOPMATHBHBIX AaKTOB 3allPETUTENILHOTO XapakTepa TIOCyJapCTBEHHBIMU
opranamu Poccuiickoii ®@enepanun 1160 cyonekToB Poccuiickoit denepannu, WM OpraHaMHu
MECTHOT'O CaMOYITPABJICHUS.

8.2. CkopocTh mepelnauyd JaHHBIX, MPEAYCMOTPEHHas YCIOBHSAMHU BBIOpaHHOTO AOOHEHTOM
TapudHoro miaxa, 3aBUCUT HE TOJIBKO OT TEXHUUYECKUX OCOOCHHOCTEH YCIYTH, IPeoCTaBIIsieMOn
Omneparopom, HO U OT ACUCTBUI TPETHUX ONEPATOPOB CBSI3U, OPraHU3ALUN U JIUL, YIPABISIOLUINX

cerMeHTamMu ceTu VIHTepHeT, He mnpuHamnexamux Omnepatopy U SBISETCS BEIUYUHOU



HEOIPEJEIEHHOW U NIEPEMEHHOM, U He rapaHTupyercs Ornepatopom 3a mpeaeiaMud CBOCU CETH.
TexHuueckue I0Ka3aTeau, XapaKTEepU3YyIOIIME KadyecTBO YCIylr IO Iepefaye JaHHBIX H
TEJIEMATUYECKUX YCIYT CBSI3U (B TOM YMCJIE MIOJIOCY MPOIYCKAHUS JIMHUU CBSI3U B CETH IE€peadu
JJAHHBIX, IOTEPH [1AKETOB

UHpOpMaLlMY, BPEMEHHBIE 3aJepXKKU IpH Iepefade MakeToB HH(GOpMAalMU, JOCTOBEPHOCTb
nepeaayn MHGOPMAIMK), TEXHUYECKHE HOPMBI, B COOTBETCTBUU C KOTOPBHIMH OKAa3bIBAIOTCS
TEJIEMATUYECKUE YCIYTU CBSI3M M TEXHOJIOTMYECKH HEPa3pbIBHO CBA3aHHBIE C HUMM YCIYTH,
ykazpiBatorcss OnepaTtopoM B 3aBUCHUMOCTH OT HCHOJIb3YEMOM TEXHOJIOTMU IPH OpraHu3aluu
noctyna K cetd IHTepHeT B MH(pOpMaMOHHO-CIIPAaBOYHBIX MaTepUaiax, pa3MelleHHbIX Ha Caiite
Oneparopa u ABJISAIOTCS HEOTHEMIIEMOM yacTbio Jlorosopa.

8.3. IIpu nonb3oBaHuu Y cilyramMu 3arperiaercs:

- OrpaHUYUBaTh JOCTYN JpYruX AOOHEHTOB WM MPENSITCTBOBATh JAPYIMM I0JIb30BaTENIIM
HOJIy4aTh AOCTYH K ceTu MIHTepHeT;

- TOCBUIaTh peKJaMHble, MH(POPMALMOHHbIE M JIpyrHe Marepuaibl O0e3 corjacus (Wiad Mpu
OTCYTCTBUM 3asiBKH) CO CTOPOHBI aJpecaTroB, a TaKXe B HECOOTBETCTBYIOLIUE I10 TEMAaTUKE
3JIEKTPOHHBIE U3/1aHUS U KOH(PEPEHIINH;

- MPOU3BOJAUTH «BEEPHYIO» (MAacCOBYIO) PACCBUIKY PEKJIaMHBIX, MH(OPMALMOHHBIX U APYrHX
MaTepuajoB APYTUM MOJIb30BaTeNAM ceTH VHTEpHeT, KpoMe ciay4yaeB, KOI/ia ajipecaTbl COIrJIaCHBI
MOJIyYUTh 3TU MaTepuajbl, KaK Ha aJpec IMEpPCOHAJbHOM 3JIEKTPOHHOM IOYTHI, TaK U Yepe3
AJIEKTPOHHBIE M3/1aHUS U KOH(PEPEHIIMK OOIIEro JA0CTyNa JAJisl 3TOr0 He MpeAHa3HaYeHHBIE;

- TpPOU3BOJUTH  CaMOBOJbHOE  (HECAHKIMOHUPOBAaHHOE) INPOHUKHOBEHHE B  JItOOBIE
TEXHOJOTMYECKHE KOMIIOHEHTHI (y3I1bl), MPOrpaMMbl, Oa3bl JaHHBIX W HMHBIE COCTaBJISIOIINE
anemMeHTsl cetn HTepHeT;

- IOChIIaTh WM JIeNaTh JOCTYIHOHN 1Mo ceTd MHTepHeT mo0yo MH(OpMaIuio, pacipocTpaHeHHe
KOTOPOM, TaK WA NHAYE, IPOTUBOPEUUT POCCUNCKOMY MUJIM MEKIYHAPOJHOMY IPaBY;

- OCYIIECTBISATh JEUCTBUS C LIEIbI0 M3MEHEHHsS] HAacTpOeK OOOpYyIOBaHUS WM MPOTPaMMHOIO
obOecnieuenus OmnepaTopa WIM HHBIE JIEHCTBHS, KOTOpblE MOTYT IOBJI€Yb 3a COOOH cOOM B HX
pabore;

- ucnoib3oBate CeTh JUIsI PaclpoOCTpaHEHHs MaTepUalIOB, OTHOCSIIUXCA K MOpHOrpadu,
OCKOpOJIAIOIINX YEIOBEYECKOE TOCTOMHCTBO, MPOIMAraHIMpYIOLUIMX HACUIME MU SKCTPEMHU3M,
pazKUTaAOIIUX PACOBYI0, HAIMOHAIBHYI0 WM PEIUTHO3HYIO BpaXkay, MpPecleqylomunux
XYJIUTaHCKHUE WM MOLIEHHUYECKUE 1IEIIN;

- MOAKJIIOYATh JUIsl MCIOJIb30BaHUS YCIyr oOOpYyJOBaHHME M NpPOrpaMMHOE obOecrieueHue, He

ceprudunrpoBanHoe B Poccuiickoit denepannu HauIexkammM 00pa3om;



- rmepenaBath 00y WHPOPMAIIUIO WM MMPOTPpaMMHOE oOecIieueHrne, KOTOpOoe CONEPKHUT B cede
BUPYCHI UJTU IPYTUE BPEIHBIE KOMITIOHEHTHI;

- TIOCBUIATh, MEpe/laBaTh, BOCIPOU3BOIUTH, PEIOCTABIATh UM B JIIOOOM BHUIE HCIOIH30BATh B
KOMMEpPUYECKUX LeIsIX HHPOpMAIHMIo, MpOorpaMMHOe oOecredeHue, WM ApYrue MaTepuasbl,
MOJIHOCTBIO WJIM YaCTUYHO, TOJYYEHHbIE MOCPEICTBOM YCIyr (eciid 3TO SBHO HE pPa3pelieHo
MOCTaBIIUKOM TI0/00HOM HH(pOpMAIHH, TPOTPaMMHOTO 00ECIICUYSHUS HITA APYTO MPOITYKIUH ),

- MOCBIIaTh, MEPEIaBaTh, BOCIPOU3BOANTD WM PACHPOCTPAHATH JFOOBIM CIIOCOOOM TOJTYyYEHHBIC
MOCPEACTBOM YCIYI'H NpOrpaMMHOE oOecredeHue, WIM JPYrHe MaTepHalibl, MOJHOCTHIO WM
YaCTUYHO, 3alUIICHHbIC ABTOPCKUMU W APYTUMU IIpaBaMHu, O€3 pa3pelieHusl Blajelblia.

- IPEIPUHUMATD JICUCTBUSI, HAIIPABJICHHBIC HA MOJIYyYE€HNE HECAHKIIMOHUPOBAHHOTO JIOCTYIa WIH
HApYIICHUS HOPMAILHOTO (DYHKIMOHHPOBAHUS CETEH Tepenavyd JNaHHBIX MU TEIeMaTHISCKUX
ciyx0, TeneOHHON CEeTH U MX 3JIEMEHTOB, a TAKXKe APYroro 00OpyI0BaHUS WU MPOTPAMMHOIO
obecneyeHus,

- YCTaHOBKa IUIIO30B (WJIM YCTPOMCTB) JUIsl JIOCTYNa K CETH TMepeaadydl JaHHbIX, WHTEPHET-
TeneOHUU U T.JI. IPUBOIAIINX K HAPYIICHHIO pabOTOCIIOCOOHOCTH OOOPYAOBAHUS U YCTPOMCTB
cBs3M U yuepOy OnepaTopa WK TPETbUM JIHIIAM.

8.4. Omepatop He OyIeT HpeaHAMEPEHHO MPOCMATPUBATh WM pas3riallaTh JOObIE YacTHBIC
COOOIIIEHUSI DJIEKTPOHHOM TMOYTHI (32 HMCKIIOUYEHHUEM CIIYy4aeB, MPETYCMOTPEHHBIX 3aKOHOM).
Oneparop He o00s3aH CICOUTh 3a COJCpKaHWEM HWH(OpPMAIMK, PACIPOCTPAHIEMON WIH
nosydyaeMoil mocpeactsoMm Yciyr. Onqnako AOGOHEHT MpUHUMAET ycioBue, uro OmepaTop uMmeer
MPaBO MEPUOJUYECKU OTCIIEKHBATH MPOXOJAIIYI0 depe3 YCIyrd MHPOPMAIMIO U PACKPHIBATh
m00bIe  CBEACHHS, €CJIIM 9TO HEOOXOJMMO B COOTBETCTBMHM C 3aKOHOM, TPEOOBAHHUSIMU
YIIOJTHOMOYEHHBIX TOCYIAPCTBEHHBIX YUPEKACHHUM, TUOO T HOPMATbHOTO (DYHKIIMOHUPOBAHUS
Yenyru, mubo s 3amuTsel OnepaTopa U APYTrUX €ro MoJb30BaTeNeid, a paBHO TPEThUX JIUII, YbH
3aKOHHBIE TIPaBa U MHTEPECHI OBUIH HAPYIIICHBI.

8.5. Cornamasice ¢ ycinoBusiMu JloroBopa mnpu TOAMHMCAHUM OJlaHKa J0TOBOpa, AOOHEHT
BBIPAKAET CBOE COTJIACHE Ha TMOJIyYeHUE PEeKIaMHOM MH(OpMAIIUU, pacpOCTPAHSIEMON MO CETSIM
CBSI3M B IIENISAX U CIy4asxX, KOrJa HeoOXOIUMOCTh TaKOTO COTJIacHs MPeayCMOTPEHa HOPMATUBHO-
MPaBOBBIMU aKkTamMHu O pekiame. K peknamHol mHGOpManuu He OTHOCUTCS HHQopMarus 00
Onepatope u VYciyrax, aoBeneHne Kotopoid g0 AOoneHta OmneparopoMm 00s3aTeTbHO B
cootBeTcTBUU ¢ @3 «O cBs3m», [IpaBunaMu W JAPYrUMU HOPMATHBHBIMH JOKYMEHTAMH B HX
pa3BUTHUH.

B cnydae Hecornacust AGOHEHTa C TOTyYeHHEM pPEKJIaMHOW MH(POpPMAIUN YCIOBHS HACTOSIIIETO
MyHKTa HE PacCIpOCTPaHSIOT CBOE JCHCTBHME Ha B3auMOOTHomIeHHss CTOpOH TMPH YCIOBUH, UYTO

AOOHEHT: TOJMUIIET COOTBETCTBYIOIIEE 3asBJICHHE 00 OTKa3e Mpu 3aKiIodeHuu [oroBopa miam



HampaBuT ero B azapec Omneparopa B mepuoi AelcTBus J[oroBopa, B TOM 4HUCIE NPU NPHUHATUU
W3MEHEHUS yCIIOBHA TOTOBOPA.

8.6. OnepaTop HeceT OTBETCTBEHHOCTh Tiepe]; AGOHEHTOM 3a HEUCIIOJHEHUE WM HEHaJIexKalee
UCIIOJTHEHUE JIOTOBOPHBIX 00s3aTENIbCTB, OOBSABICHHOE KAyeCTBO OKa3aHHsl YCIYr CBS3H,
HapylIeHUE CPOKOB OKa3aHUsl YCIYr CBSI3M M CPOKOB YCTpaHEHHS HEJIOCTATKOB, JOCTOBEPHOCTH
uH(popMalnu 00 Yciryrax u o0 ucnogHUTENE YCIyT B MOPSJAKE M pa3zMepax, MpeIycCMOTPEHHBIX
3aKOHOM, HactosAmuM Jlorosopom unu Ilpasunamu.

9. Nanusie 06 Oneparope:

CokpailieHHOE
HaNMEHOBAHUE 000 «<MH®OPM-Casi3b»
OpraHu3aIuu
IOpuanyeckuii agpec:
Poccus, 198095, r. Canxt-IlerepOypr, Xumuueckuii mnepeysoxk,
Apec nom. 1, murep. C.

DaKkTUYECKUN aJIpec:

Poccus, 197341, r. Canxr-IlerepOypr, yn. Adonckas, 1oM 2, mom.
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